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DEEPDEEPDEEPDEEP DIVE INTO
EMAIL DELIVERABILITY

FACTORS

Learn acঞonable strategies
to improve your email 

deliverability and ensure your 
messages land in the inbox 
- not the spam folder.
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The Importance 
of Deliverability
Deliverability isn’t just about sending 
emails - it’s about ensuring your 
audience receives them. 

A 95% delivery rate with a 20% open 
rate is be�er than 100% delivery and 
5% opens.
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Tip 1 - Authenঞcate 
Your Emails
Implement SPF, DKIM and DMARC 
protocols to verify your domain. These 
tools build trust with ISPs and prevent 
spoofing.

How to Start: 
Configure SPF and DKIM in your DNS Configure SPF and DKIM in your DNS 
seমngs. Set DMARC with a policy of 
"monitor" (p=none) for iniঞal tesঞng.
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Secret Tacঞc #2 
– Whitelisঞng
Encourage your audience to whitelist 
your domain by including instrucঞons in 
your onboarding emails.
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Advanced Secret 
– BIMI Records
Implement Brand Indicators for 
Message Idenঞficaঞon (BIMI) to display 
your logo in emails. 

It boosts brand trust and improves open 
rates.
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Final Thoughts

Deliverability isn’t a set-and-forget. 

Constantly test, analyse and adjust your 
strategies. 

Your inbox placement is your reputaঞon 
in acঞon.
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